21 State Listing Trouble Report

FOR USE BY SWITCHED BASED CLECS, VOIPS & in the West RESALE/LWC PROVIDERS 
Provider Contact Information (ALL FIELDS REQUIRED)







AT&T Section Only
	*CLEC Code\OCN                       ACNA                       Date  

Name 

Contact #                                        Fax #             

Email
	
	State:

     
	 AT&T Listing Service Contact Name
AT&T Listing Service Contact Number


	Telephone Number (All 10 Digits)
	Listed

Name 
	PON

Number
	Orig.

Due

Date
	FOC

Date
	SOC
Date
	**Caption Listing Issue
	TC Directory Info Link Issue
	Pre BOC Issue
	Listing Services

Resolution
(AT&T ONLY)
	Date Res.
(AT&T ONLY)

	
	
	
	
	
	
	
	
	
	
	

	***CLEC Description of Issue:



	
	
	
	
	
	
	
	
	
	
	

	***CLEC Description of Issue:



	
	
	
	
	
	
	
	
	
	
	

	***CLEC Description of Issue:


	State(s)
	Email/Fax

	California, Nevada
	WESTSOCLEC@att.com

	Missouri, Oklahoma, Kansas, Arkansas
	mokasoclec@att.com

	Texas
	txsoclec@att.com

	Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, Tennessee
	314-242-0533

	Illinois, Indiana, Michigan, Ohio, Wisconsin
	314-242-0531


 Submit Completed Form to:
        *   CLEC Code\OCN – MW Region populate 4 character alpha
     company code ending in X.   All other regions populate OCN.
 **  Include Caption Set Up for all caption inquiries

      ***  CLEC can use this space to provide a full description of the 
             above issue/discrepancy     






			
























































